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 With over half the Syrian population displaced and civilian casualties increasing, international concern 
continues to grow. As this crisis intensifies, however, barriers to access, relocation, and justice hinder the 
humanitarian response. Join the American Red Cross on October 19th to discuss these roadblocks and 

how the humanitarian community can overcome these challenges. 



Elizabeth  Ferris is  a  senior fellow in Foreign Policy in Washington, D.C., 
where  her work encompasses a wide range of  issues  related to internal 
displacement, humanitarian action, natural disasters,  and  climate change. 
Prior to joining Brookings in November 2006, Ferris spent 20 years working 
in the field of humanitarian assistance, most recently in Geneva, Switzerland 
at the World Council of Churches. There she was responsible for the Council’s 
work in humanitarian response and long-term development. In this capacity, 
she worked with many local, national,  and  international nongovernmental 

organizations to support capacity building and to advocate for the protection of refugees, internally displaced 
persons, and other populations affected by conflict. She has also served as the director of the Church World 
Service’s Immigration and Refugee Program, the research director for the Life & Peace Institute in Uppsala, 
Sweden, and a Fulbright professor at the Universidad Nacional Autónoma de México. Her teaching experience 
has included positions at Lafayette College, Miami University, and Pembroke State University.
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Jana Mason is Senior Advisor for External Relations and Government Affairs 
at the Washington, D.C. office of the UN High Commissioner for Refugees 
(UNHCR). She acts as a liaison for UNHCR and represents the agency’s 
interests with the U.S. government—particularly the State Department and 
Congress— and with nongovernmental organizations. She  also  oversees  
the office’s  communications   and  public  information  efforts. Prior to joining  
UNHCR in 2008, Jana was Director of Government Relations and Advocacy 
at the International Rescue Committee (IRC). Prior to her work at IRC, Jana 

was with the U.S. Committee  for  Refugees  for 11 years, where she served as policy analyst for the Asia/
Pacific  region  and  advocated  for  refugee protection and assistance.  During   this time,  she  assessed  
refugee and asylum situations in Thailand, Indonesia, Malaysia, Australia, Japan, China, and elsewhere. Jana 
has worked in the refugee arena since  1983,  which included a position as  assistant  director of refugee 
programs for the State of Virginia. She has a bachelor’s degree from Boston University, a master’s degree from 
the University of Virginia, and a law degree from Georgetown University.  
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Hind Kabawat has directed CRDC’s Syria work since 2004 and has trained 
hundreds of Syrians in multi-faith collaboration and civil society development. 
Since  the  beginning  of the Syrian revolution, she has piloted numerous 
training programs related to conflict resolution, women’s empowerment, and 
negotiation skills in Aleppo, Idlib, the Atmeh IDP camp, Istanbul, and Amman. 
She is also an instructor for CRDC’s graduate seminar, Approaches to Conflict 
Management and Resolution: Field Work with Syrian Refugees. Hind is the 

founder and director of the Syrian Centre for Dialogue, Peace, and Reconciliation in Toronto and has served as 
a consultant and advisory board member at the World Bank. She is also head of the  interfaith committee for  
Tastakal,  an  organization  that  includes  women  from  diverse  groups  working  for peace and reconciliation. 
Hind  holds  an  MA  in  Law  and  Diplomacy  from  the  Fletcher  School of Law and Diplomacy at Tufts Uni-
versity, in addition to a law degree from the Arab University in Beirut  and  a  BA in Economics  from Damascus 
University. She has also obtained certificates in conflict resolution and strategy leadership from the University 
of Toronto and a certificate in negotiation from Harvard University. Hind has led a variety of public diplomacy 
efforts in recent years in Syria to promote interfaith tolerance and cooperation, modernization, and reform, as 
well as educational innovations in conflict resolution and diplomacy education. In 2007,  Hind was awarded 
the Peacemakers in Action Award from the Tanenbaum Center for Interreligious Understanding in New York 
and the Public Diplomacy Award from CRDC in 2009. She was a member of the Future of the Middle East 
Committee at the World Economic Forum in Davos and a member of the WEF’s Global Agenda Council for 
war intervention in 2011 and 2012. Hind is on the board of the Syrian Economic Forum and Syrian Christians 
for Peace and is president of the Syrian Canadian Women’s Association in Toronto.
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Samer  Attar  is   an   orthopedic   surgeon   and  an  assistant  professor  at  
Northwestern  University’s Feinberg School of Medicine.  He has volunteered 
in field hospitals in Aleppo, Syria with the Syrian American Medical Society in 
August 2013 and April 2014.  He has also volunteered in Jordan with Doctors 
without Borders in July 2014 and September 2015.
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